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CQHPUTER CUSTQHER SERVICE 

/HPQRTANT NOTICE 

EFFECTIVE HAY t, /985 

Th•r• ha.,,,, bt1f!n ti~s wh•n you ha"', call•d into th• 800 
lin•s. and you hav• h••n plac•d into a waiting qu• The 
only reason for tlus qut1 is to lt1t you know that all the 
CSR' s 1.1re husy on the t•lephon11s and that you can hold 
until the next avail a hie lint1 is op•n . 

This qut1 ,s becoming v11ry expt1nsiv•. and ,n an effort to 
reduce expt1nst1s •,inthout affecting st1rvic•. is ht11ng 
removed . This will not cause any loss of access1hilt!y to 
tht1 800 nu111ht1rs or to the CSR' s. You will just not hear a 
vo,c• telling you to hold. Wht1n you call. you will hetilr ,t 
nng,ng- Continue to let i t rin~ until a Custom•r St1rv1ce 

t1pre senta t1ve answ•rs (llote: this 1s the same ,zs a que . 
except we d o not have to pay for it .) If all Customer 
Service Representat,vtJs ar• husy on the telephone you 
will hear a busy signal . When this happ•ns. hang up and 
try again a few 11unutt1s lat•r The situations where you 
will not receive a quiclc answer to your calls should not 
happ11n vt1ry o/'t11n Nowevt1r . it i s important that you and 
your people lcno.,,,, that it could happt1n . Th• Customer 
St1rv1ce Rt1prest1ntat1vt1s -.1ill rt1spond as quiclc/y as 
poss,hl• 

In su111111ary. tht1 only difft1r11nct1 you will experienc11 in not 
hav,ng the qut1 11111/ h• that no voice will aslc you to hold . 
The phont1 will continut1 to r,ng until answ•red . 

PLEASE POST THIS ,VOTICE 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
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PRODUCT NEWS 

Th• tollowin1 lntoraation ia provided by Technical Support, 
co■puter Cuatour service, and Co■puter Nerchandiain1 

SPEC/AL ORDER COAX fACES NO LONGER AVAILABLE 
Until recently soH COAX tacea were available by special order fro■ Special 
Narketin1. So■• ■ay have been labeled under stock nuaber 28-1213 . 

The•• were never really an actual 28 n1111ber product. They have proble■• workin1 
with DT-100'• and are no• not available at all. 

EDUCATION 

SUPER LOGQ - EDIICAT/ONAL COlff'IICI« J.AJIGIJACE 

Radio Shack ' s Super LOGO, to be released in late 1prin1 or early su■■er. is a 
powerful new version ot the Color LOGO pro1ra■ . The disk version (26-2716) and thd 
~et"WOrk 2 version (28-2738) of Super LOGO will be available first . A Pro1ra■ PAX~ 
version (28-2717) will be available 100n thereafter. 

Llke Color LOGO. Super LOGO 1• an educational co■puter lan1U•P that encoura1cs 
students to explore their creativity, and can help the■ discover so■e tunda■enta 
■athe■atical and pro1rauin1 concepts. Students can draw an endless variety ot 
pictures and deaipa on the screen by uin1 individual LOGO co■■anda, or by 1roupin1 
LOGO co■■and• to tor■ a •procedure" (a pro1ra■ written in the LOGO lan1ua1e) 

Super LOGO includes all of the 1raphic1 capab111tles ot Color LOGO, and 4dds list 
prucess1n1 capabllltles . That ls, Super LOGO additionally Include• operation• that 
allow tbe child to display and ■anipulat• lfOrda and liata of worda on tbe acreen. 

Super LOGO'• capabilities include ■ultiple turtles (character• used aa cursors or 
1ue piecea), ani■ation, line-oriented editin1 of prncedurea, and uae ot variables 
and arith■et1c expreaaiona in procedures. Turtle ahapea can be chan1ed throu1n the 
SHAPE co■■and (aa Jn Color LOGO) or tbroup a new PAT (pattern) coaallftd . The Super 
LOGO PAT co■■and allo•• the uaer to create a new turtle shape eaai1y by typin1 a 
pattern of x•• and dota . Super LOGO espanda further on Color LOGO by providin1 
dec1■al arlth■etlcs, sreater flexibility in the !Mediate ■ode (RUN Nodo). and ■ore 
powerful editJn1 and diak-bandliDI feature•. 

Co■patlbility wtth Color LOGO haa been ■ainta .lned, and al■oat all pri>cedurea written 
in Color LOGO will run without alteration in Super LOGO . 

Disk Super LOGO (S88.9S)•requirea a 32K Extended BASIC Color Co■putcr disk syste■. 
Tbe Pro...- PAI Super LOGO (S48.9S)*requ1rea a Standard BASIC Color Co■puter ayate■ . 
The Network 2 veraton (S299 .00J*allon the teacher to download Super LOGO to aa uny 
•• 18 atudent station• on a Network a ayate■ , and to upload atudent-created 
procedures to be saved on the teacher ' • diak. Network 2 Super LOGO la entirely 
aelt-contained No aottware otber tban tbe Network 2 LOGO dJak 1a required. 

• ~ ested Re a 
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As indicated by tbe n .... •orapevine", tb1• aectJon 1• where Cu■toaer 
Service Representative■ share inforaation wltb eacb other. It la bere you 
can co•unicate your late•t f1ad1np and •btta of wiadoll" to all CSR'•· It 
you wish to contribute to the CSR Grapevine u•e tbe attached Sublliaaion Por■ 
or send your 1nforaat1on to Co■pUServe ID nuaber 70007,535. Pl•••• be sure 
to include your N ... , Title, Telephone Naber and Store Nuaber. 

NOTE : We atteapt to separate fact fro■ fiction but not bein1 o■niscient we 
■dY occasionally 1oof . It 10 . let u1 know about it . We ' ll ,1adly correct 
ouraelvea. 

All article• which do not include a by-line c ... froa Co■puter Cuato■er 
Service. 

TANDY 200 126-3860/ - IIQDEl 100 f/lOGJIAJfS THAT fill' l(ORK 

These Mode l 100 packa1e• work on the Tandy 200: 

1. Statistical Analys i s (28-3825) - don't load all pro1ra■1 at once . 
2 . Personal Finance (28- 3822) - follow 18K instructions. 
3. Busine1a Decisions (28-3832) - one pr01ra• at a t i ae . 
4. Calcul ator (28- 3827 ) - aftor exJtins the pro1ra■ your function keys must 

be restored tro■ BASIC with: 

CALL 28192,0 , 28357 <ENTBR> 
CALL 33747 <ENTER> 

BASIC Q9 l26-30J6. 01 .00.001 - fRQCEQIJRES fQ8 BOOT/NG UP 

1 . Make a backup ot your MASTER OS-9 and BASIC09 disks . 

( C IDC/IION. • t •T•T9 J 

2 . Aft er ■akin1 the backups , put your OS- 9 and 8ASIC09 d isks away t or 
satekeepin1 . 

3. Us Jn1 the OS 9 backup dJak, delete the DEPS !t le . At the OS - 9 pro■p t , 

type : 
DBLDIR DUS 

4 . Now 1et your BASIC09 backup disk. 
a. If you have TWO disk drives, insert the BASIC09 backup i n Drive 1 

(your OS- 9 backup will be Jn Drive 0). At the OS- 9 pro■pt, type : 
COPY / D1 / BASICOI /D0/CNDS/BASICOI 

b . lf you only have ONE drive , while the OS- 9 backup is in Drive o, 
t ype . 

LOAD COPY 
Now insert the BASICO& backup and type: 

COPY /D0/BASIC09 /D0/CND8/BA81COI -8 1201 

Follow the instructi ons•• siven on your screen. When the proces• ts 
co■plete , you can type BASIC09 at the pro■pt and you are ready to 10 1 

(J #MTN,-. •t•T6T9J 
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IIQDEl :f - /NQ/N,/Z/NGJ2 MP JS NEG KMP PH/YES NUN rRsqos 01,02,00 

It is possible to use a 12 and 35 ae1abyte hard drive with a Model 4 and TRSDOS 
oe . 02 . 00 or LOOS 05.01.04 . The procedures for dotn1 for■attins and initiaHzin1 
hese drives are not the sue . The user• cannot uae any of the hard disk 

in.itialization prosrua that auto■atically set up a hard drive . The Users MUST 
ANSWER THE QUESTIONS THEMSELVES. 

NOTE : The User should note the uae of 404 phyaical tracks opposed to the 512 actual 
tracks ot a 35 ■es hard drive. Thia is a li■itation ot the TRSHD6/ DCT device drive1 
and not ot the Model 4 . Therefore, only approxiaately so• ot a 35 ■es hard drive 
will be utilized . Sp11tt1n1 the 38 ••I hard drive with TRSOOS and LOOS will not 
correct this. -

Use the tollowin1 procedure to initialise the 1a or 38 ••1 bard drivos with TRSDOS 
08.02 .00 . 

Boot The Syste■ under TRSDOS 08.02 .00 and execute the Pollowins Co■■ands . DO NOT 
USE THE HARD DISK INITIALIZATION PROGRAM ON THE DISK. 

CONIIAND QUBSTIOIIS ANSWERS ANSWERS 
12 NEG 38 NEG 

SYSTBJI (DRIVl•8,0RIVIR•"TRSHDe") 
Drive Select Addre■■ : l 1 
Nuaber of Head■ : 6 8 
Physical Track■ Per Surface : 230 404 
Step Rate: . 01 . 01 
Nuaber of Head■ for Partition : l 1 
Startin1 Head: 1 l 

TRSPORM8 :8 
Diak Pack Naae: HARDA HARDA 
Pasaword: PASSWORD PASSWORD 
Lock Out Tracks Manually: N N 

SYSTEM (DRIVE•l ,DISABLl,DRIVER•"TRSIID8") 
Drive Select Addresa: 1 1 
Nu■ber ot Head■ for Partition : 1 2 
Startin1 Head: 2 2 

TRSPORNe :1 
Di■k Pack 1 ... : HARDB HARDB 
Paasword: PASSWORD PASSWORD 
Lock Out Track■ Manually: N N 

SYSTBJI (DRIVE•2,DRIVER•"TRSHDe•) 
Drive Select Addreaa: 1 1 
Nu■ber of Heads tor Partition : 1 2 
Staruna Head : 3 4 

TRSPORN8 :2 
Diak Pack Naae: HARDC HARDC 
Paaaword: PASSWORD PASSWORD 
Lock Out Tracks Manually: N N 

SYSTBJI (DRIVE•3,DRIVU••TRSBDe") 
Drive Seloct Address: 1 1 
Nuaber ot Head• tor Partition : 1 ] 

Start1n1 Head: 4 8 

(continued on tbe next pap) 
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HQQEJ, f - lNfflAl,/ZING 12 ANO JS IIEG HMP DRIVES <continued> 

CONIIAND 

TRSPORJl8 : 3 

QUESTIONS 

Diak Pack Nue: 
Paaaword: 
Lock Out Track• Manually : 

SYSTIN (DRIVB•4,DRIVBR••TRSHDe•) 
Drive Select Addreaa : 

ANSWERS ANSWERS 
12 MEG 35 MEG 

HARDD HARDD 
PASSWORD PASSWORD 

N N 

1 l 
Nuaber of Heade for Partition: 1 1 
Startin1 Head: 5 7 

TRSPOIUl8 :4 
Disk Pack Nue: HARDE HARDE 
PaHword: PASSWORD PASSWORD 
Lock Out Track• Manually: N N 

SYSTEM (DRIVB•5,DRIV£R•"TRSHD8") 
Drive Select Addre••: 1 1 
Nu•ber ot Head• for Partition : 1 1 
Start1n1 Head: 6 8 

TRSPORN8 :5 
Disk Pack Na■e: HARDF HARDF 
Password : PASSWORD PASSWORD 
Lock Out Tracks Manually: 

SYSTBN (DRIVB•7,DRIVBR•"PLOPPY") 
I / 0 AddreH: 

BACKUP :0 :8 (SYS,INV) 
SYSTEM (SYSTEJl•8) 
SYSGEM (DRIVE•&) 

The Syste■ ls Now Se Up As flollowa : 
LOGICAL DRIVB PHYSICAL DRIVB 

12 NIG 
: 0 Hard Drive Head 1 
: 1 Hard Drive Head 2 
: 2 Hard Drive Head 3 
: 3 Hard Drive Head, 
: 4 Ila rd Drive Head 5 
: 5 Hard Drive Head 8 
:6 Floppy Drive 0 
:7 Floppy Drive 1 

!i 

2 

PHYSICAL DRIVE 
35 MEG 

Hard Drive Huad 1 
Hard Drive Head 2- 3 
Hard Drive Head 4- 5 
Hard Drive ff ad 6 
Hard Drive Head 7 
Hard Drive Head 8 
Floppy Drive 0 
Floppy Drive 1 

NOTE : A ai■ilar procedure could be u■ed to split a 12 ■ei or 35 ■cl hard drive 
between LOOS 05 .0l.04 and TRSDOS oe.oa .oo. 

IIQPEl 168.,. {46 -60061 XEN/X VfG8Nll TQ V£RS{QN 01 ,93 Q5 

~ 

2 

When perfor■in1 a Xenix up1rade to version 01 . 03 . 0S , ■ake sure that there is not a 
fil e nucd "tes t" in the root directory BEFORE you ■ake the backups described in the 
up1rade docu■entation lt there ia one, when the tiles are restored by "tar" durina 
installation, a problo■ ari•es . After "next floppy (y/ n) " , instead of procced1na 
nor■ally, it executes that file (in •Y case, a 1hell script "Otticial Xenix 
lsurn- ln"). 

(continued on tbe n•xt paae) 
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1100£4 t6B.,. 121-40041 XENIX Vffl8MI ro VERSION 01.Q.1,os Cconunued> 

To 1et around lt (1t that tile ta on your only 100d backupJ, 1natall the ayste■ with 
the aupplled 1natall dtakettes . Then uae "tar xvtb /dev/rtdO 18" to copy the 
bacKupa to the hard disk. Then reaove or renaae the "/teat" tile. 

l&«f/X 124-1:,011 - /BIi fQRIIAT UNq4·1 D/SXIITll 

IBM tor■at under Xenix diakutil ta aa follow■: 

sin1lc denaity 
512 bytea per aector 
17 sector• per track 

f8QfllE ti 124-4:,121 fOST/JJC DATA /NCO NfOCHII f/LE 

(M. BARNER, 01-7879) 

rt 11 pua&1ble to poet data Into a ,econd tllo aa oaally aa to lookup data fro■ i t. 
~ain1 the standard tor■at tor a lookup, poatin1 ia done as tollowa: 

Auu■e a ■aln tile na■ed "Pllel" and a aecondary rue na■ed "P1le2" . 

To get data Cro■ P11c2, Field 7 into Filel, PicJd 3, uae: 

To post Filel, Field 3 into P11e2, Pleld 7, u1c: 

3•Plle2(7) 

Pile2(7) 113 

EDITOR'S MOTi: Thia lntoraat1on haa not been tosted by Custo■er Service. 

(NARC BRUMLIK, STORE• 22-0238) 

fRQfllE 14 121-11121 LOCATING UPDATED RECORDS 

[n ao■e cusea lt wouid IN useful to be able to quickly locate record• in a tile 
which were updated un today's date . Profllo-18 and CilePro-18 (90-0120 I 90-0248) 
■a1nta1n a "Last Updated" tleld called "IUD" and "Today's Date" "ITO". It is 
po11ible to co■pare these ttelda ln any 1olect1on criteria whether tor 1eneratin1 
~eports or indexe1 or tor accese,update searchea. U•e the tollowtns: 

FielJ to search tor: ITD 
Conditional: EQP 
Searcb co■par11on: IUD 

Alao posaible: NEF (Not updated todayJ 

In addition, rocorde never updated aince ori1ioal creation date would be: 
.UD EQP ICD 

(NARC BRUMLIK, STORE t22-0238J 

D£SXIIATE t2s-1000. 01,00,001 COPY/NC d IIQRXSHEET fJLE 

To copy a work■heet tile in De•k■ate to an ASCII tile, use P7 to 1clect what you 
want to copy, hit Pl to ■ove it to the butter, then bit PS a1a1n. You will be 
pro■pted tor tbe filenaae. 

(L. NURPBY, 01-7879) 
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